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Summary

This report investigates the status of health services provided in the form of an emergency
(EMS), and it is aimed at reviewing the status of the provision of these services all over the
world and in Iran. To prepare the present report, the status of other countries in the field of
emergency has been first investigated for extracting the indicators required for national
reports. In this regard, the national reports of 57 countries of the world published by the
European Organization for monitoring of health systems and policies have been first
investigated. Then, through using the existing data and information of surveys such as
benefiting from emergency services related to the investigation of the status of emergency
services provision in Iran, we have attempted to examine the comprehensive system of
emergency medical services in Iran, as well as providing the weaknesses and strengths of
this system. Obstacles to the use of emergency services were investigated in three
dimensions: 1. Lack of transportation equipment and human force in pre-hospital settings; 2.
Lack of people’s referrals for emergency services; and, 3. Delayed pre-hospital transport.
The results of the study revealed that at present, there are three ambulances per 100,000
people in Iran, and a total of 683 urban emergency departments and 943 emergency roadside
assistance service stations. In recent years, the Ministry of Health has attempted to increase
the number of ambulances; however, it is still far from international standards. Furthermore,
there has been a general coverage of accidents by pre-hospital emergency of 33%, traffic
accidents coverage of 50% and coverage of dispatches of 80%. Based on a study carried out
in Tehran in 2012, the mean EMS delay in the scene has been 16 minutes, the mean transfer
time of patients has been 18.3 minutes, and the total mission time has lasted for 73 minutes
for traffic accidents. These findings revealed that due to heavy traffic and other roadside
problems in Tehran, access to the injured has been sometimes difficult. Accordingly, the
proper design of the emergency services system is necessary to decline the distance between
the emergency station and the injured in cities like Tehran. Due to the lack of balance
between requests and equipment, people have come to believe that ambulances do not arrive
on time at the accident site and they themselves should transfer the injured to health centers.
In some cases, the inappropriate transfer of the injured has led to irreparable damages such
as Spinal cord injury. It is hoped that by continuing the attempts in this area to respect the
autonomy principle and the patient’s right to choose, as well as achieving the general
policies of the system, the access to all people of the country to safe, effective and logical

emergency services be facilitated.
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